WELCOME TO THE FISCHER SPINDLE HOTEL =
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Situated just off the shores of Lake Michigan the FISCHER Spindle Hotel provides you a secure, temperature-controlled
environment where your spare spindles can reside in comfort and receive Best in Class care.

Your spindle will be recorded in our SAP system, and you will be given a hotel reservation number. During the duration of the
spindle's stay it will be recertified by way of a complete test run, keeping your warranty active.

As a manufacturing company we fully understand the nature of critical machines, how costly downtime is to the entire
company, and the disruption it causes for production timelines. Utilizing FISCHER's spindle hotel ensures your spindle is
fresh and ready to go. When you are in need of your spindle, rest assured we are just a phone call away from it shipping.

How our spindle hotel works:

Check-in

FISCHER receives the spindle at our
facility, your spindle is registered by
customer name, spindle type, serial
number and is assigned a hotel confir-
mation number in our SAP system.

Duration of Stay

Spindles residing at the hotel for a pe-
riod of 13-25 months will be inspected
and receive a complete test run to re-
certify and keep your warranty active
while not in use on your machine.

e Re-certification every 25 months
for oil-air lubricated spindles.

e Re-certification every 13 months
for grease lubricated spindles.

e Stay as long as you like! Your
spindle can remain “checked-in"
as long as you choose.

Best of all this service is all provided at no charge to you!

Check-out

To release a spindle from the hotel.
Simply contact the team at FISCHER
referencing the serial number or con-
firmation number, shipping address
information, method of shipping and
freight account number. Your spindle

will be shipped the same day for ship-
ping requests received before 2:00 p.m.
CST.
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